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[bookmark: _Toc227611494]1) What this group is for
This group is a supportive peer community for people affected by sibling kinship care. It aims to:
· reduce isolation and help people feel understood,
· share peer encouragement and coping ideas,
· signpost to helpful services and resources,
· raise awareness of sibling kinship issues.

This group is not a crisis service and is not a replacement for professional mentoring/ counselling or emergency support. If you are in immediate danger, call 999.

[bookmark: _Toc227611495]2) Who can join
Membership is for:
· sibling kinship carers (older siblings raising younger siblings),
· dependent siblings/young people in a sibling kinship household (where age-appropriate and safe),
· professionals may be permitted only by admin approval where this is clearly helpful and not disruptive (e.g., partner charities)—otherwise this space is primarily for families.

Admins may ask screening questions to ensure the group remains relevant and safe.

[bookmark: _Toc227611496]3) Our community values
We expect everyone to:
· be kind and respectful,
· be inclusive and non-judgemental,
· be mindful that people may be grieving or traumatised,
· support others without giving unsafe advice.

[bookmark: _Toc227611497]4) Confidentiality and privacy (very important)
[bookmark: _Toc227611498]4.1 What you see here stays here
· Do not share or screenshot posts, comments, or member details outside the group.
· Do not “name and shame” individuals or services publicly based on group discussions.

[bookmark: _Toc227611499]4.2 Protect your identity
· Avoid posting your full address, phone number, children’s school, or other identifying details.
· Be cautious about sharing names or photos of children.

[bookmark: _Toc227611500]4.3 Limits to confidentiality
This is a social media platform, not a secure clinical record system. While admins moderate carefully, we cannot guarantee privacy in the same way as mentoring/ counselling.

If someone is at risk of harm (especially a child), Sibling Kinship may need to take safeguarding action.

[bookmark: _Toc227611501]5) What is (and isn’t) allowed
[bookmark: _Toc227611502]5.1 Allowed
· Seeking and offering peer support (“Has anyone been through…?”)
· Sharing coping strategies and encouragement
· Sharing signposts to reputable services (e.g., NHS, local authority pages, known charities)
· Sharing general experience-based tips (e.g., “What helped me with school meetings…”)
· Respectful discussion about sibling kinship challenges (grief, finances, housing, role changes)

[bookmark: _Toc227611503]5.2 Not allowed
1. Bullying, harassment or discrimination
	•	Any racist, sexist, homophobic, biphobic, transphobic, ableist, ageist, religiously hateful or otherwise discriminatory content will be removed and may result in removal from the group.

2. Threats or incitement
	•	Threatening violence, encouraging harm, or promoting illegal activity is not allowed.

3. Graphic or triggering content
	•	Please avoid graphic detail about abuse, self-harm or violence. You can seek support without describing explicit details.
	•	Use content warnings where possible (e.g., “CW: grief”).

4. Medical/legal/benefits misinformation
	•	Do not present yourself as a professional unless you are formally representing a partner service and have admin approval.
	•	Avoid telling others what they “must do” legally/clinically. Encourage people to seek qualified advice.

5. Crisis posts with immediate risk
	•	If you post that you are about to self-harm or are in immediate danger, we will respond with crisis signposting and may contact safeguarding services if we have enough information.

6. Sharing someone else’s personal information
	•	Do not post someone else’s private details (including your siblings’ or children’s sensitive histories) beyond what is necessary.

7. Fundraising, advertising and spam
	•	No selling, advertising or self-promotion without admin permission.
	•	Fundraising links must be approved by admins (to prevent scams).

8. Recording, screenshots, or copying
	•	Do not record live sessions (if any) or take screenshots of posts.

[bookmark: _Toc227611504]6) Safety and safeguarding guidance
[bookmark: _Toc227611505]6.1 If you are in crisis
This group is not monitored 24/7. If you are at immediate risk:
	•	Call 999
	•	Or contact NHS 111
	•	Or Samaritans 116 123 (24/7)

If you want ongoing support, you can register for Sibling Kinship services via our website.

[bookmark: _Toc227611506]6.2 Safeguarding concerns about children or adults
If you are worried a child or vulnerable adult is being harmed, you should contact local safeguarding services or the police if needed. You can also email Sibling Kinship: siblingkinship@outlook.com.

[bookmark: _Toc227611507]6.3 Domestic abuse and online safety
If someone may be monitoring your device:
	•	use safer email/phone where possible,
	•	clear browsing history if needed,
	•	consider using a trusted friend’s device,
	•	avoid posting anything that could increase risk at home.

[bookmark: _Toc227611508]7) Moderator actions (what admins may do)
To keep the group safe, moderators/admins may:
· remove posts/comments that break guidelines,
· message members privately with reminders,
· switch off comments on sensitive threads,
· temporarily mute/suspend members,
· remove members for serious or repeated breaches,
· report content/users to the platform,
· escalate safeguarding concerns to the Designated Safeguarding Lead (DSL) and, where necessary, to statutory agencies.

We aim to be fair and proportionate. Decisions may be explained, but we may not share details where confidentiality/safeguarding applies.

[bookmark: _Toc227611509]8) Reporting a concern in the group
If you see content that worries you:
· use the platform “report to admins” function (if available), and/or
· message the admins directly.

If it’s an emergency, call 999.

[bookmark: _Toc227611510]9) Respectful disagreement
People may have different experiences. You can disagree, but you must:
· keep it respectful and non-personal,
· avoid shaming language,
· avoid telling others they are “bad carers” or “shouldn’t have done that”.

[bookmark: _Toc227611511]10) Consent and young people
If young people are permitted in the community space:
· extra care must be taken to protect them from harm,
· moderators may restrict certain topics or require additional checks,
· any concerns about a young person’s safety will be handled via safeguarding procedures.

[bookmark: _Toc227611512]11) Joining and staying in the group
By joining, you agree to follow these guidelines. If you cannot follow them, you may be removed to protect the community.

If you have questions about these guidelines, contact: siblingkinship@outlook.com
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