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	Applies to:  
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[bookmark: _Toc226660192]Purpose
The purpose of this Online Mentoring & Counselling Confidentiality Policy is to protect the privacy and confidentiality of clients participating in online mentoring and counselling sessions at Sibling Kinship. Given the sensitive nature of the issues discussed, it is imperative to establish clear guidelines for maintaining confidentiality while adhering to legal and ethical obligations.

[bookmark: _Toc226660193]Policy Statement
Sibling Kinship is committed to preserving the confidentiality of all clients engaged in our online mentoring and counselling services. We recognize that trust in the therapeutic relationship is paramount, and we strive to create a safe environment where clients feel comfortable discussing personal and sensitive information.

[bookmark: _Toc226660194]Scope
This policy applies to all staff, volunteers, and external practitioners providing online mentoring and counselling services at Sibling Kinship.

[bookmark: _Toc226660195]Procedures
[bookmark: _Toc226660196]1. Confidentiality Commitment
1. Client Privacy
· All client information, including details shared during mentoring and counselling sessions, will be treated with the utmost confidentiality.
· Mentors and Counsellors will not disclose any information about clients to third parties without the client’s explicit consent, except in situations where disclosure is required by law (e.g., safeguarding concerns).

2. Informed Consent
· Clients will be provided with a clear Informed Consent Form that outlines the limits of confidentiality and circumstances under which confidentiality may be broken.
· Clients must sign this form before commencing mentoring and counselling sessions.

[bookmark: _Toc226660197]2. Session Security
1. Secure Platforms
· All online mentoring and counselling sessions must be conducted through secure, encrypted platforms (e.g., Microsoft Teams) to ensure the protection of client data.

	2.	Confidential Environment
· Clients are encouraged to engage in mentoring and counselling sessions from a private space where they feel secure and free from interruptions.
· Mentors and Counsellors should also ensure they are in a confidential location when conducting sessions.

[bookmark: _Toc226660198]3. Record Keeping
	1.	Session Documentation
· Mentors/Counsellors will maintain clear and accurate records of mentoring and counselling sessions that include:
· Date and duration of the session.
· General topics discussed (without identifying details).
· Progress made and any follow-up actions agreed upon.

	2.	Data Security
· All records will be stored securely in compliance with data protection regulations.
· Access to records will be restricted to authorized personnel only.

[bookmark: _Toc226660199]4. Limits of Confidentiality
	1.	Mandatory Reporting
· Mentors/Counsellors are required by law to report any disclosures involving:
· Risk of harm to the client or others.
· Suspected abuse or neglect.
· Threats to life or serious injury.
· 
	2.	Court Orders
· In cases of legal proceedings, client information may be released if mandated by a court order.

[bookmark: _Toc226660200]5. Training and Awareness
· All mentoring and counselling staff will undergo training on confidentiality and data protection practices, ensuring they are familiar with this policy and related legal obligations.

[bookmark: _Toc226660201]6. Client Rights
	1.	Right to Access Information
· Clients have the right to request access to their mentoring and counselling records, in accordance with data protection laws.

	2.	Right to Confidentiality
· Clients may withdraw their consent for the release of information at any time, except where disclosure is required by law or necessary to protect safety.

[bookmark: _Toc226660202]7. Policy Review
· This policy will be reviewed annually to ensure compliance with evolving legal requirements and best practices.

[bookmark: _Toc226660203]Conclusion
Sibling Kinship is dedicated to protecting the confidentiality of all clients engaged in online mentoring and counselling. By adhering to these guidelines, we aim to foster a trusting and secure therapeutic environment that respects the privacy of individuals seeking support.


For further queries regarding this policy, please contact: Christopher Woollard

Designated Safeguarding Lead Email: siblingkinship@outlook.com
Tel: 07957 239820
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