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Purpose
Sibling Kinship is committed to the highest standards of safeguarding for all service users, including vulnerable adults and dependent children. This policy outlines our commitment to safeguarding practices and the procedures to follow in the event of disclosures or concerns regarding abuse or neglect.

[bookmark: _Toc226840980]Policy Statement
1. Commitment to Safeguarding: Sibling Kinship prioritizes the safety and well-being of all individuals involved in our programs. We recognize our responsibility to protect vulnerable individuals from harm, and we will ensure that all staff, volunteers, and service users are aware of their responsibilities regarding safeguarding.

2. Designated Safeguarding Lead (DSL)
· Christopher Woollard is appointed as the Designated Safeguarding Lead (DSL).
· The DSL is responsible for receiving and acting on all safeguarding concerns, maintaining records of disclosures, and liaising with statutory agencies when necessary.
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[bookmark: _Toc226840982]1. Reporting Safeguarding Concerns
· All staff and volunteers are required to report any safeguarding concerns immediately to the DSL.
· Concerns may arise from:
· Direct disclosures made by clients or service users.
· Observations of behaviours or signs of distress.
· Third-party information that raises concerns.

[bookmark: _Toc226840983]2. Responding to Disclosures
When a safeguarding disclosure is made, the following steps should be taken:
1. Listen Carefully
· Allow the individual to speak freely without interruption.
· Do not ask leading questions; instead, encourage them to share their experience.

2. Reassure the Individual
· Ensure the individual feels supported and understood.
· Avoid making promises that you cannot keep, such as guarantees of confidentiality.

3. Document Details
· Record the disclosure as soon as possible, including:
· Date and time of the disclosure.
· The individual’s words as closely as possible.
· Your observations (e.g., any emotional or physical signs).

4. Report to DSL
· Immediately report the disclosure to the DSL, providing them with all recorded information.

[bookmark: _Toc226840984]3. Maintaining Confidentiality
· The DSL will maintain confidentiality and only share information on a need-to-know basis.
· Information will be shared with statutory agencies only when necessary and with consent where applicable.

[bookmark: _Toc226840985]4. Responding to Allegations Against Staff/Volunteers
1. Immediate Action
· If an allegation is made against a staff member or volunteer, that individual must be suspended from duties pending an investigation.
· Notify the DSL immediately.

2. Investigation
· The DSL will follow internal procedures to investigate the claim.
· Depending on the outcome, the DSL will report to external agencies as necessary.

[bookmark: _Toc226840986]5. Training and Awareness
· All staff and volunteers will receive safeguarding training during their onboarding, which will include:
· Recognising and responding to signs of abuse.
· Understanding the procedures for reporting concerns.
· The importance of confidentiality and maintaining a safeguarding culture.

[bookmark: _Toc226840987]6. Online Safeguarding Procedures
For Online Sessions:
· All virtual sessions will use secure, encrypted platforms (e.g., Microsoft Teams).
· Risk assessments will be conducted to evaluate client suitability for online therapy.
· An Emergency & Crisis Plan will be in place for technical failures or client distress during online sessions.

[bookmark: _Toc226840988]7. Monitoring and Review
· This policy will be reviewed annually to ensure effectiveness and compliance with best practices.
· Staff, volunteers, and service users will have the opportunity to provide feedback on safeguarding practices.

[bookmark: _Toc226840989]Conclusion
Sibling Kinship is dedicated to creating a safe environment for all participants. By adhering to this safeguarding policy, we shall ensure that vulnerable individuals are protected and supported throughout their engagement with our services.

For further queries regarding this policy, please contact:
Christopher Woollard
Designated Safeguarding Lead

Email: siblingkinship@outlook.com
Tel: 07957 239820
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